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A B O U T  EX T O N S  

Our Commitment & Our Business 

Our Commitment 

Being founded on family values, our vision is to be a respected, sought-after 

supplier with one of the strongest reputations in the dairy industry — combining 

the strength of a big company with the agility and family-friendly feel of a small 

one. 

It is part of who we are at Extons Foods to protect everyone's human rights, 

including combatting modern slavery and human trafficking, in all aspects of our 

business. This sits alongside our three values — This is Our Family, Customer at 

the Heart, and Pride in What We Do — which guide how every one of us is 

expected to act, every day, regardless of who you are or what you are doing. 

Modern slavery is a grave violation of fundamental human rights. It encompasses 

slavery, servitude, forced and compulsory labour, and human trafficking. As a 

responsible, family-run business we understand the need to implement effective 

procedures and policies to mitigate any risk of modern slavery within our business 

and supply chain. 

This statement is made in accordance with section 54(1) of the Modern Slavery Act 

2015 (the “Act”) and sets out the steps taken by Extons Foods Ltd to identify, 

assess and manage the risks of modern slavery and human trafficking within our 

business and supply. We welcome transparency in relation to the issues and are 

committed to always acting responsibly and with integrity, and to working with our 

people, suppliers and customers to uphold ethical standards across everything we 

do.  

Our Business 

Extons Foods is a specialist in slicing, grating and packing quality cheese for 

retailers, food manufacturers and food service groups across the UK. Founded in 

2000 by Liz Parkinson, the business has grown from a small cheese delivery round 

into one of the UK's largest independent cheese processors. 

Today Extons remains a family-run business, employing around 180 people from 

our 54,000 sq. ft facility in Wythenshawe, Manchester. We process approximately 

450 tonnes of cheese every week and turn over in the region of £100 million a year, 

supplying sliced, grated, block and continental cheeses to some of the UK's most 

recognisable food brands. 

We source cheese from creameries across the UK, Europe and Oceania, and we are 

audited to unannounced BRC Grade AA+ standard, putting food safety and product 

integrity at the forefront of everything we do. 
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Our values guide how we act every day — not just what we say. They are not to be 

compromised for financial gain or short-term convenience, and they do not change in 

response to market conditions. They are lived by everyone at Extons, from the shop floor to 

the boardroom, and they underpin our approach to protecting people from exploitation, in 

our business and in our supply chain.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“Culture is what we tolerate. We lead by example, recognise when someone lives 

our values, and challenge behaviours that do not align with them — no matter who 

they are in the business.” 

 

These values are not abstract. ‘This is Our Family’ is what obliges us to look after the 

safety and wellbeing of every worker in our operation, direct or indirect. ‘Customer at the 

Heart’ means ensuring our products are made responsibly and ethically, giving our 

customers confidence that human rights are respected throughout our operations and supply 

chain. ‘Pride in What We Do’ is what we expect to see when someone speaks up about a 

concern, including a concern about exploitation, rather than staying silent because it is 

easier. Together, they are the everyday foundation our modern slavery approach is built on. 

O U R  V A LU E S  

Living Our Values 

This is Our Family
Looking out for each other

Treating everyone with respect
One Team 

Keeping each other safe and well

Customer at the Heart
Focus on your customer

Friendly and helpful
Maintain and build our reputation

Consistently provide high-quality results

Pride in What We Do
Pride in our work

Doing the right thing
Taking accountability

Reducing our carbon footprint
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We have a zero-tolerance approach to modern slavery, human trafficking and any other form of labour exploitation, either in our own organisation or in our supply chain. Where exploitation is 

found, our priority is that victims receive the support they need and that no further incidents occur. This is a direct expression of This is Our Family — looking out for the safety and wellbeing 

of everyone who works for, or alongside, Extons. 

We believe the most effective way to tackle modern slavery is to collaborate with our customers, supply chain partners and other stakeholders. To support this, Extons Foods is a registered 

member of the Stronger Together initiative, giving us access to up-to-date guidance and resources on tackling exploitation. 

We are committed to the Employer Pays Principle — no worker should pay for a job; the costs of recruitment should be borne by the employer, not the worker — and this is reflected 

throughout our policies and practices. 

 

Protecting migrant workers 

We recognise that within the food industry, migrant workers are particularly vulnerable to 

exploitation, including excessive fees, false promises, document retention and threats of 

deportation. To protect migrant workers, we ensure: 

• Recruitment is ethical and transparent — we do not use agencies that charge workers 

fees or leave them indebted through the recruitment process. 

• Recruitment agencies are licensed and vetted in line with the Gangmasters and Labour 

Abuse Authority (GLAA) and relevant local laws. 

• Contracts are provided in a language understood by the worker before they leave their 

home country. 

• No passports or personal documents are retained at any point. 

• Wages are paid directly to the worker, never through third parties. 

• Freedom of movement is respected — no worker is threatened with deportation or 

forced to work to repay a debt. 

 

 

 

Recruitment & right to work 

Our recruitment and people management processes are designed to ensure that all 

prospective employees are legally entitled to work in the UK, and to safeguard employees 

against any abuse or coercion at every stage of employment. 

PR O T E C T I N G  PE O PL E  

Our Zero-Tolerance Approach 
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Certification & Independent Assurance 

Our own production facility is audited to unannounced BRC Grade AA+ standard, supported by an extensive onsite technical and quality team that puts food safety and ethical standards at the 

centre of our operations. We continue to extend the use of independent platforms such as SEDEX across our supplier base to verify ethical and labour standards beyond our own site. 

 

 

S U PPL Y  C H A IN  

Managing Our Supply Chain 

Our Supply Chain 

We operate a tiered supply chain involving dairy farms and creameries, packaging suppliers 

and logistics partners. We source cheese from creameries across the UK, Europe and Oceania, 

giving us an independent, well-informed view of the wider dairy market and its risks. 

Extons Foods is committed to transparency in our own business and in our approach to tackling 

modern slavery throughout our supply chain, and we expect the same high standards from 

every contractor, supplier and business partner we work with. 

Our Approach 

• All suppliers are required to sign our Supplier Code of Conduct, which includes clauses on 

human rights and labour practices. 

• We conduct supplier audits and site visits across our supply base. 

• We use third-party assessments and certifications where possible, including SEDEX and 

BRC Ethical Trade standards. 

• We take corrective action, or cease the business relationship, wherever non-compliance is 

identified. 
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Reporting & Whistleblowing 

Pride in What We Do means speaking up and taking accountability when something is not right — that applies just as much to a suspicion of modern slavery as it does to a quality issue. We 

encourage anyone — employee, supplier or member of the public — to raise a concern, either through our HR department by emailing them at HR@extonsfoods.com or through our 

independent, confidential whistleblowing hotline, SeeHearSpeakUp: • 0800 988 6818  •  report@seehearspeakup.co.uk  •  seehearspeakup.co.uk 

All reports are taken seriously and investigated thoroughly. No employee or associated person will suffer any detrimental treatment as a result of reporting a suspicion of modern slavery in 

good faith. 

G O V E RN AN C E  

Responsibilities, Training & Reporting 

Breaches of Policy 

Where an instance of modern slavery is found we will take appropriate disciplinary and/or 

legal action.  Any employee who breaches this policy faces disciplinary action, up to and 

including dismissal for gross misconduct, and we may terminate relationships with any 

individual or organisation working on our behalf that breaches this policy. 

Monitoring & Review 

This statement, and the policy that underpins it, is reviewed annually or in response to 

significant changes in our business or the regulatory environment. We assess the effectiveness 

of our approach through internal audits and supplier performance reviews, and we regularly 

review our supply chain in light of evolving risks, legal requirements and best practice. 

Feedback from employees, suppliers and other stakeholders is encouraged and welcomed. 

This statement should be read alongside our other related policies, including our Anti-Bribery 

& Corruption Policy, Whistleblowing Policy, Human Rights Policy, Equal Opportunities 

Policy and Anti-Bullying and Harassment Policy. 

mailto:HR@extonsfoods.com
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A P P R O V A L  

This statement is made pursuant to section 54(1) of the Modern Slavery Act 2015 and constitutes the Modern Slavery and Human Trafficking Statement of Extons Foods 

Ltd for the financial year ended 31 May 2026. It was approved by the Senior Leadership Team and is signed on behalf of the Board by: 

Elizabeth Parkinson 

Managing Director, Extons Foods Ltd 


